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Live animaLs
–
We’LL take top care
of your pet – WorLdWide



sending your cats
and dogs by air
–

We’ll fly your pet safely and securely wherever it needs to go on 
our worldwide network. In Zurich it will even be looked after by 
our specially-trained animal care assistants, to ensure optimum 
preparation for the flight and full compliance with all the rele-
vant IATA regulations.

Responsibilities of the owner/consignor
- Find out about the regulations regarding the export/import of pets  
 in the countries concerned
- Apply for any import licences you may need
-  Reserve any quarantine accommodation required
-	Obtain	a	health	certificate,	signed	by	an	officially-recognised		 	
 veterinarian
-	Obtain	the	usual	vaccinations,	possibly	against	rabies,	too		 	
 (your veterinarian will help you here)
- Ensure that your pet’s cage complies with IATA regulations.   
 The cat/dog must be able to stand up and turn around inside and  
 have space to lie down. A feeding bowl must also be provided 
-	 If	your	pet	is	pregnant	or	has	given	birth	in	the	last	48	hours,		 	
 you must mention this
-	 If	your	cat/dog	receives	regular	medication,	the	product’s	name	and		
 precise instructions on how to administer it in an emergency must  
 be shown on the cage 
-	 The	cat/dog	must	be	fit	and	healthy	on	the	day	of	departure
- Puppies can only be transported if they are at  least 10 weeks old   
 and are no longer suckling
- An emergency 24-hour contact number must  also be provided

The responsibility of the airline
- To issue the relevant transport documents (air waybills etc.)
-	 To	arrange	the	shipper’s	certificate
-	 To	check	the	import/export	licence	and	health	certificate

Liability
Swiss International Air Lines Ltd. cannot be held liable in the event of 
the	death	of	the	animal	through	natural	causes	during	the	flight.	

Transport regulations during the flight (extract)
-	 Should	your	pet	fly	in	the	cabin	(as	excess	baggage)	or	as	air		 	
 freight? We’ll be happy to advise you here
- The ideal ambient temperature for a cat/dog is between 12° and   
 20°C. Today’s long-haul (and some short-haul) aircraft have   
	 air-conditioning	systems	in	their	cargo	holds,	allowing	the	pilot	to		
	 heat	different	sections	at	different	temperatures
- The passenger cabin and the cargo hold are subject to the   
	 same	pressurisation,	so	your	pet	will	travel	in	the	same	pressurised		
 environment

Animal sedatives
We	would	also	like	to	provide	you,	at	our	border	veterinarian’s	request,	
with	some	IATA	recommen-dations	on	preparing	your	pet	for	its	flight:	
With	certain	exceptions,	it	is	not	advisable	to	give	your	cat/dog	a	
sedative	before	a	flight.	Most	sedatives	tend	to	lower	blood	pressure.	
But blood pressure falls anyway at high altitudes. Aircraft today     
have the cabin and hold air pressure that would be found at around        
2	500	metres	above	sea	level.	In	older,	sick	or	stressed	pets,	the	
combination of altitude and sedatives can lead to circulatory collapse 
and	death.	If	a	sedative	is	used,	then	the	type,	dosage	and	time	and	
means of administration should be noted on the cage. 

FVO, Swiss Federal Veterinary Office 
Schwarzenburgstrasse	161,	PO	Box
3003	Bern,	Switzerland
Phone +41 31 323 30 33 
Fax +41 31 323 85 70
info@bvet.admin.ch
bvet.admin.ch

Your contact for further information
Swiss WorldCargo
Swiss International Air Lines Ltd.
Export Office
Fracht Ost/Eingang 7
ZRHLX/CEHEZ,	PO	Box
8058	Zurich-Airport,	Switzerland
Phone +41 44 564 54 54
Fax +41 44 564 54 64
cargo.export.zurich@swiss.com
swissworldcargo.com
Mo-Fr	08.00	-	12.00,	13.00	-	18.00

Swiss WorldCargo
Swiss International Air Lines Ltd.
Export Office
Aérogare fret/Porte 21
GVALX/CEHEG,	PO	Box	1045
1211	Genf	5	Airport,	Switzerland
Phone +41 22 591 94 45
Fax +41 22 591 94 48
cargo.export.geneva@swiss.com
swissworldcargo.com
Mo-Th	08.00	-	12.00,	13.00	-	18.00
Fr	08.00	-	12.00,	13.00	-	18.30


