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The present General Terms and Conditions (“Terms”) are 
applicable for the personal payment cards (“card”) issued 
by Valartis Bonus Card AG (the “issuer”). They govern the 
legal relationship between the issuer and the cardholder 
or account-holder. The masculine form has been used to 
enhance readability, although all provisions apply to all 
persons equally, irrespective of gender.

1. General provisions
1.1 Card issue
Upon acceptance of the card application or on account 
of direct delivery by the issuer, the cardholder receives a 
personal, non-transferrable card issued by name and 
possibly also an associated, individual PIN code for using 
the card at machines and devices requiring the entry of 
a PIN (“device”). The issuer reserves the right not to mail 
and/or activate the card and/or the PIN code until a fee 
has been paid and/or to explicitly have the card activated 
after receipt by the account-holder. All cards remain the 
property of the issuer.

1.2 Main and additional cards
Each card is assigned to an account through which all 
transactions involving associated cards are settled. The 
account-holder is the main cardholder or a company (cf. 
clause 1.3) and has extensive rights to inspect and obtain 
information. An account-holder may, together with further 
applicants, apply for personal, non-transferrable cards 
(“additional cards”) that are managed and settled through 
his account.
Where no power of attorney to different effect has been 
received from the account-holder, the right to inspect and 
obtain information from the issuer is limited for a holder of 
an additional card to his own data and transactions. 
Where an additional card is issued, the account-holder 
and the additional cardholder have unlimited, joint and 
several liability for all obligations entered into in conjunc-
tion with the additional card. In other respects, the same 
terms and conditions are applicable for additional cards 
as for main cards.

1.3 Companies as account-holders (“company 
cards”)
Where the account-holder is a company, the company 
name will be included on the associated card (“company 
card”) in addition to the cardholder’s name. The company 
accepts all obligations vis-à-vis the issuer arising from the 
use of company cards, irrespective of the internal legal re-
lationship between the company and the relevant company 
cardholder. The joint and several liability with the company 
is limited for company cardholders to the obligations arising 
from the use of his personal, non-transferrable company 
card. In other respects, the same terms and conditions are 
applicable for company cards as for main cards.

1.4 Acceptance of the Terms
In performing one or more of the following actions, the 
applicant/cardholder confirms having read, understood 
and unconditionally accepted the present Terms:
a) Signing the card application form
b) Signing on the card
c) Paying into the account
d) Using the card

1.5 Fees, charges and interest
The issuer may levy charges, fees (“charges”) and interest 
for the cards, their use and the associated services, and 
debit such charges to the account. These are listed under 
clause 4.3 or in the list of services which forms an integ-
ral part of the present Terms. In the event of premature 
termination of the agreement, there is no right to prorated 
reimbursement of charges already debited.

1.6 Card expiry / card renewal
The card together with the associated additional services 
expires at the end of the month/year shown on the card. 
If no termination is requested (cf. clause 5), a new card 
will be sent to the cardholder promptly and automatically. 
The issuer reserves the right not to renew cards without 
stating reasons.

2. Card use
2.1 Types of use
The card entitles the cardholder to pay for goods and 
ser vices at any card acceptance point worldwide without 
cash, subject to the individual limits (cf. clause 2.4), and 
to withdraw cash at authorised points and appropriately 
marked ATMs in Switzerland and abroad:
a)  by providing a signature – signing the sales slip. The sig-

nature must match the signature on the card. The ac-
ceptance point may request the presentation of an 
official ID card/passport.

b) by entering a PIN code in devices.
c)  by giving his name, the card number and the expiry date 

and possibly the security code shown in the signature 
field on the reverse of the card, for payment by phone, 
internet or mail-order.

d)  by simply using the card – without signature, PIN code 
or other information – at specific automated payment 
points (e.g. car parks or motorway toll booths).

The cardholder accepts all transactions authorised in this 
way and/or the resulting claims of the acceptance points.
At the same time, in using the card, the cardholder irrevo-
cably instructs the issuer to the settle the respective claims 
of the acceptance points without further instruction. Fur-
thermore, the account-holder undertakes to settle accrued 
charges and interest as well as costs incurred by the issuer 
for services rendered on top of the transactions conducted 
using all associated cards. The use of the card for illegal 
purposes is forbidden.

2.2 Personal cards on credit basis
The account is activated when the balance is at least as 
high as the activation fee for the first time. The size of the 
balance is equal to the in-payments less card turnover 
and charges. It is not permissible for the card to be de-
bited beyond the credit balance. In the event of a nega-
tive account balance, the account-holder undertakes to 
ensure that the account is balanced by paying in an ap-
propriate amount immediately. The provisions regarding 
arrears (cf. clause 4.3) are applicable accordingly in this 
instance.
The credit balance may not exceed the maximum ac-
count balance stated on the list of services under any 
circumstances. Where the card has not been renewed 
and the balance is less than the charge payable, the re-
maining balance is credited to the issuer.

2.3 Cash withdrawals, foreign currencies
A fee is charged for cash withdrawals in Switzerland and 
abroad. In the case of transactions conducted in a diffe-
rent currency to the one in which the account is maintai-
ned, a foreign currency surcharge is added to the ex-
change rate applicable in each case. The exchange rate 
complete with foreign currency surcharge and charges 
are each shown on the account statement/the invoice 
(“account statement”) and may be queried with the issu-
er at any time.

2.4 Limits
The cardholder is notified of the respective limit in writing 
when the card is delivered or the limit corresponds to the 
present account balance in the case of personal, stored-
value cards on a credit basis. The issuer may restrict cash 
withdrawals further within the limit. The cardholder un-
dertakes only to use his card within the bounds of his 
financial means and within his limit. The currently appli-
cable amount of the limit/balance is shown on the ac-
count statement. It is also possible to request the current 
balance together with the cash withdrawal limit from the 
issuer, or at some ATMs, between statements. The use 
of the card in excess of the respective limit is not permis-
sible.

2.5 Modifications
The issuer may expand, limit or withdraw the usage pos-
sibilities of the card, PIN code and the limit at any time 
without stating reasons.

2.6 Listing of card transactions
All transactions together with any charges payable are 
listed for the cardholder in a clear form on the account 
statement. In the event of payment by instalments, whe-
re permitted by the card, interest is added in accordance 
with the list of ser vices in addition to the outstanding 
amounts and the new transactions conducted since the 
last account statement.

2.7 Non-acceptance
The issuer accepts no responsibility for cases when an 
accep tance point or bank does not accept the card for 
whatever reason, or when a payment with card cannot 
be conducted for technical or other reasons. This provision 
also applies in instances where the use of the card proves 
to be impossible at a given device or if the card is damaged 
or rendered unusable by the device. The issuer similarly 
accepts no responsibility with regard to the additional ser-
vices automatically made available with the card. Moreover, 
damages covered by insurance are not assumed by the 
issuer.

3. Responsibility and liability
3.1 Duties of care
a)  The card must be signed in the appropriate place by 

the cardholder immediately upon receipt.
b)  The card and PIN code should never be kept together. 

The PIN code should be changed at a device immedi-
ately upon receipt or memorized and then destroyed. 
Under no circumstances should the card and PIN 
code be given to a third party or otherwise revealed or 
made accessible. In particular, the PIN code must not 
be noted on the card (not even in modified form). PIN 
codes modified by the cardholder must not consist of 
easily identifiable number combinations (such as tele-
phone number, date of birth, car registration number, 
etc.).

c)  Sales slips must be retained. The account-holder 
should reconcile them with the respective account 
statements upon receipt. Any discrepancies, especially 
debits due to a fraudulent use of the card, must be 
reported to the issuer immediately and announced in 
writing within 30 days from the date of the account 
statement (considered to be sent on the date of the 
postmark); otherwise the account statement and the 
purchases/transactions listed therein are deemed ap-
proved.

d)  New technologies with regard to a secure payment 
method must be used by the cardholder, where offe-
red by the acceptance point and/or the issuer. This 
provision applies specifically to transactions handled 
over the internet.

e)  The loss or theft of the card, or suspected fraud, must 
be reported to the issuer without delay (irrespective of 
any time difference). In addition, best efforts must be 
made to help solve the case and minimise the loss. In 
the event of suspected criminal action, charges should 
be filed with the relevant police authorities without de-
lay.

f)   The use of an expired, non-renewed, invalid, blocked, 
terminated or falsified card is forbidden and may be 
subject to criminal proceedings. The cardholder must 
render such a card unusable immediately. In particular, 
the right to use the card number for telephone, mail-
order or internet orders ceases.

g)  The issuer must be notified in writing of any changes to 
the information provided in the card application (name, 
address, etc.) within 14 days. Until a new address is 
communicated, notifications by the issuer will be sent 
to the last known address and will be considered pro-
perly delivered.

h)  The issuer should be informed immediately if the card-
holder has not received a new card up to 14 days 
before the old card expires. The old card must be 
rendered unusable without delay once the new card 
has been received.

3.2 Objections to purchased goods and services
The issuer rejects any liability with respect to the under-
lying transactions entered into by using the card; in par-
ticular, any discrepancies regarding purchased goods or 
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services, including queries, or differences of opinion and 
claims arising from these legal transactions, must be 
settled directly and exclusively with the acceptance point 
concerned. When returning goods, the cardholder must 
request a credit note or an annulment confirmation in the 
event of annulment. The obligation to pay the bill prompt-
ly or the right of the issuer to debit the account remains 
in force in any case. The limit shall not be exceeded, even 
when such excess is due to a contested amount.

3.3 Fraudulent card use / liability in the event of card 
fraud
Should the cardholder comply with the provisions of the 
present Terms in full, his liability for losses due to fraudu-
lent card use by third parties (whereby relatives and per-
sons living in the same household are not considered 
third parties) occurring prior, to the notification of the loss 
to the issuer, is limited to a certain amount provided in 
the list of services. As soon as the issuer has been noti-
fied of the loss of the card, the cardholder is no longer 
liable for any fraudulent use by third parties occurring 
after the time of reporting. If the cardholder has not com-
plied with all aspects of the provisions of the present 
Terms, he is liable for any losses caused by the use of his 
card.

4. Payment procedures, arrears
4.1 Payment procedures
The account-holder receives regular account statements 
listing all transactions and accrued charges. These are 
offset in advance by the issuer against any account ba-
lance in the account-holder’s favour. In the event of an 
account balance in the issuer’s favour, the minimum 
amount shown on the account statement must in all cir-
cumstances be paid without deductions by the date gi-
ven. Account-holders having a card with credit option 
may use the following payment options:
a) Payment of the total amount stated on the account 
statement without deductions.
b) Payment in instalments of any amount in excess of the 
minimum amounts stated on the account statement. An-
nual interest is charged on the entire amount outstanding 
until paid in full to the issuer. The interest is calculated 
with effect from the account statement date and shown 
separately on the subsequent account statement. The 
interest is debited in addition to the outstanding amounts 
and any transactions conducted in the meantime, whe-
reby the limit shown in clause 2.4 may not be exceeded 
as a whole. Any instalment payment is offset against the 
interest receivable in advance. The account-holder may 
transfer the entire outstanding amount at any time. No 
instalment option is granted for the transactions conduc-
ted during the first 14 days from receipt of the card in the 
event of revocation by the cardholder. The credit option 
may be expanded, restricted, not granted or withdrawn 
by the issuer without stating reasons.

4.2. Possible types of transfer
a) Payment by means of bank/post transfer
b) Direct debit on a bank or post account

4.3. Arrears
The account-holder is in default without any reminder if 
he fails to pay the minimum amount shown on the ac-
count statement on time. In this case, the issuer is en-
titled to demand the full outstanding amount for immedi-
ate payment and to charge interest on arrears of up to 
15% p.a. from the first account statement date. In the 
event of payment default, the account-holder is obliged 
to pay a flat arrears fee of up to CHF 20 per reminder and 
to reimburse any costs and expenses incurred by the 
issuer in the collection of amounts receivable. The con-
ditions for payments, extended payment periods, remin-
der charges and interest may be modified by the issuer 
at any time. The applicable terms are shown on the ac-
count statement for information purposes. The issuer 
may assign his claims against the cardholder to third 
parties at any time. The account-holder consents to exis-
ting arrears from earlier/other business relationships bet-
ween the account-holder and the issuer, or their respec-

tive legal predecessor, being offset the issuer against a 
balance in the account-holder’s favour.

5. Termination of the agreement
The holder of cards with credit option has the right to 
withdraw from the contract in writing for a period of seven 
days after receiving the card. Furthermore, the cardholder 
or the issuer may, at any time and without stating rea-
sons, block the card and/or terminate the agreement in 
writing. The termination of the main card or account au-
tomatically applies to any additional cards as well. Any 
credit balance will be credited to the account-holder at a 
Swiss bank or post account upon written application fol-
lowing deduction of any administrative fees payable.
The termination (or withdrawal) causes all outstanding 
amounts to become immediately payable (including char-
ges not yet invoiced) without further notification. Once 
termination (or withdrawal) has taken place, the card 
(complete with any additional cards) must be rendered 
unusable or returned to the issuer unprompted and wit-
hout delay.
Despite withdrawal/termination/block, the issuer remains 
entitled to charge to the cardholder all amounts for which 
the cause arose prior to the physical destruction/return 
of the card (including charges arising from recurring servi-
ces such as newspaper subscriptions, memberships, on-
line services etc.).
If the cardholder wishes to dispense with renewing a card 
or additional cards, he is obliged to inform the issuer in 
writing at least two months prior to the card expiry date, 
otherwise he will be liable for any charges payable.

6. Data / involvement of third parties
6.1 Procurement of information
A verification procedure (including an assessment of the 
credit standing in the case of cards with a credit option) 
is run based on the information provided by the appli-
cant/cardholder in the card application. The applicant/
cardholder confirms that the information provided by him/
her in the card application is correct.
The applicant/cardholder and, where applicable, his legal 
representative authorise the issuer to procure any and all 
information required of the verification of the card appli-
cation and the execution of the agreement from public 
offices, his employer, the legal predecessor of the issuer 
and associated companies, the Zentralstelle für Kreditin-
formationen (ZEK) and the Informationsstelle für Konsum-
kredit (IKO) as well as any other legally instituted offices. 
The issuer is also entitled and authorised to notify the 
ZEK and, where required by legal provisions, other offices 
(notably the IKO) in the event of a card blocking, qualified 
payment arrears or fraudulent card use. The ZEK and the 
IKO are expressly permitted to make such data available 
to their members. The applicant accepts and agrees that 
his application may be rejected without giving reasons.

6.2 Use of data
The cardholder accepts that the issuer registers and pro-
cesses his data. He permits the issuer, the companies 
contractually linked to the issuer and mandated third 
parties to use the data relating to the issue and use of 
the card for marketing purposes. The cardholder may be 
offered exclusive, special products and services on ac-
count of this data. The cardholder may refuse to receive 
such offers by issuing a written declaration to this effect. 
The issuer is also entitled to call in third parties in Swit-
zerland or abroad to fulfil its functions notably with regard 
to the handling of the card relationship and the proces-
sing of the card transactions. The cardholder agrees that 
the issuer may make any and all data to which it has 
access available to third parties at home and abroad, to 
the extent necessary for the assigned duties to be per-
formed properly.

7. Further provisions
7.1 Amendment of the General Terms and Condi-
tions
The issuer reserves the right to amend the present Terms 
and the list of services (including amendments to the ap-
plicable charges, interest and so on) at any time. Amend-

ments must be notified in writing or other appropriate 
form and are considered accepted if the card is not re-
turned to the issuer prior to the changes taking effect.

7.2 Transfer by the issuer
The issuer may transfer the present agreement complete 
with all rights and obligations, as well as individual rights 
and/or obligations arising from the present agreement, to 
third parties at home and abroad at any time. The card-
holder declares his acceptance of such transfer with di-
scharging effect for the issuer.

Applicable law, jurisdiction
The present agreement is governed by Swiss substantive 
law. The competent jurisdiction, as well as the place of 
performance and execution for cardholders domiciled 
outside of Switzerland, is Zurich, subject to compulsory 
legal jurisdiction regulations.
The present “General Terms and Conditions of Valartis 
Bonus Card AG for the Use of Personal Payment Cards” 
are a translation of the original German “Allgemeine Ge-
schäftsbedingungen für die persönlichen Zahlkarten der 
Valartis Bonus Card AG“. The German version shall prevail 
its English translation in case of contradictions or in any 
legal respect.

Conditions for use of payment cards with Half-Fare 
travelcard

Version December 2010
The terms and conditions set forth in the “Rates for Ge-
neral Abonnements and Half-Fare travelcards” issued by 
the Swiss transport undertakings (T 654) are applicable 
for the Half-Fare travelcard, and notably the following:

Settlement of fees
When the card is first purchased, the first annual fee for 
the Half-Fare travelcard must be settled immediately 
when the purchase is made. For the subsequent years, 
the annual fee is charged directly to the associated pay-
ment card at the start of the new year of validity.

Termination/automatic renewal
Unless challenged in writing or terminated, the annual fee 
for the Half-Fare travelcard is charged annually and the 
card is renewed automatically. The following periods are 
applicable for the termination of the Half-Fare travelcard:

a) Termination upon card expiry
The termination must be submitted in writing to Valartis 
Bonus Card AG by two months before the Half-Fare tra-
velcard expires at the latest. Notwithstanding clause 3.1 
h and clause 5 of the “General Terms and Conditions of 
Valartis Bonus Card AG for the Use of Personal Payment 
Cards”, the payment card may be used upon termination 
until the associated Half-Fare travelcard expires.

b) Termination in intermediate years
In the intermediate years of Half-Fare travelcard validity, 
the card may be terminated with a period of 14 days prior 
to the expiry of the Half-Fare travelcard’s validity and only 
against surrender of the original card.
Example: Half-Fare travelcard valid from October 28, 
2011 until October 27, 2013:
First year of validity October 28, 2011 until October 27, 
2012. Latest termination date = October 13, 2012.


